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Caring for people you love

Assistance with self-care activities, community access, social activities ($ hourly rate)

Support Item Weekday | Weekday | Weekday | Saturday Sunday Public
6am-8pm Evening | Overnight | 24 Hours | 24 Hours Holiday
8pm-12am | 12am-6am 24 Hours
Standard Needs 66.45 73.21 74.56 93.50 120.56 147.62
High Intensity 71.83 7914 80.60 101.07 130.32 159.57
Registered Nurse 115.21 12710 129.46 164.42 189.02 213.62
Clinical Nurse 133.27 147 14976 190.18 218.64 24710

Other Service Rates ($)

Personal Domestic Charged at an hourly rate. These services are only

Assistance =Si0E delivered on weekdays between 6am and 8pm
Charged at a flat rate fee for sleepover services

Inactive Sleepover 276.27  provided between 10pm and 6am which includes up
to 2 hours of active support

Transport 1.00 Charged per kilometre

Notes Cancellation Policy

A short cancellation (or no show) is defined
as when there is failure to provide 24 business
hours’ notice for a support or service.

Services listed that are charged at an hourly
rate require a minimum service duration of
two hours.

Establishment Fee: A fee of $654.70 will

be charged against a new plan where it is
agreed that Afea will provide supports for
a minimum of 20 hours/month for three or
more consecutive months.

Providers are able to claim 100 percent of the
agreed fee associated with the cancellation
of a support service, when the cancellation
timeline is not met by the client.

Whilst the NDIA is recommmending 7 clear
business days' notice of cancellation, Afea is
proud to offer a cancellation policy that offers
better terms for NDIS participants where you
only need to provide 24 business hours' notice
if you wish to cancel a service.

This Fee Schedule is in compliance with
NDIS Pricing Arrangements and Price
Limits for 2023-2024.

Rates are exclusive of GST. All home care
services are GST exempt.

Rates are inclusive of the Temporary
Transformation Payment (TTP) 1.5% loading.

To ensure quality of care and under NSW
Fair Work, our carers can only work a
maximum of 10 hours per day and 38 hours
per week.

Rates effective 01 July 2023
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